Using Your Route Schedule

This timetable has the specific travel times of the route listed on the upper
front of the bus. The purpose of route brochures is to help customers plan
their travel time and reduce unnecessary waiting at bus stops. Althougﬁ
difficulties in traffic may delay some buses, our Operators strive to maintain
the schedule time printed in brochures.

Below is a diagram explaining what each area of the brochure represents.
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Timing Points
Main stops at timing points
are listed on the schedule;
however, buses will stop at
other bus stops not listed.
Reading the times from left
to right gives you the travel
time from point to point.
Reading top to bottom
shows you how frequently
buses travel; ie: every 15, 30
or 60 minutes.

Footnotes

Notes are made to show
low floor bus service or

a departure from regular
service. Trips to Government
Centre are indicated on the
schedule.
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Trip Planning 496-1611

Trained information operators help you plan your
transit trip over the phone. Before calling, please have
ready the address you are leaving from, the address
you're going to, and the time you wish to travel or
arrive. They also give fare information.

The phone lines are open on weekdays from

6:30 a.m. to 9:00 p.m., and on weekends and most
holidays from 8 a.m. to 5:30 p.m.

Comments
Concerns 496-8900

If you have questions or comments about ETS service
or staff, good or bad, call the Commendations and
Concerns office of Customer Service. The office is
open on weekdays from 8:30 a.m. to noon and from
1p.m.to 4:30 p.m.

BusLink 496-1600

BusLink is a fully automated bus schedule information
system available 7 days a week, 24 hours a day.

BusNeft

Current route and schedule information, maps,
BusLink bus stop listings, fares and the latest in
transit news is on the web. You can visit the ETS
web site at http://www.gov.edmonton.ab.ca/transit.

System Maps
The ETS Spring/Summer and Fall/Winter Ride Guides

contain full system maps for Day and Late Night
service, a City Centre map and a route frequency table.

ETS

Edmonton Transit System
Owned and Operated by The City of Edmonton

Route 72

Revised February 10, 2002

This route brings passengers to
Millgate Transit Centre from the
Burnewood and Meadows
neighbourhoods.

Millgate
Burnewood
Meadows

VIA:

Whitemud Drive Amusement Park
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